
            

VOLUNTEER ROLE DESCRIPTION 

Role:  Outreach Education Volunteer 

Hours: 1 outreach session per month or equivalent  for 18 months minimum as 

required when available.    

Location:   Schools and Community Groups across Liverpool and Sefton 

Reports to: Outreach Leader  

OVERALL PURPOSE OF THE ROLE 

To ‘make a different together for All animals’.  

To support Freshfields Animal Rescue to be pro-active in making a lasting difference to the 
welfare of domestic and wild animals in the future by helping people young and old to be 
aware of the issues affecting animals and what they can do to help. 

To advocate on behalf of Freshfields Animal Rescue and encourage individuals and groups 
to support the work of the charity.  

The initial focus of the outreach session volunteers will develop content on the topic of 
rabbits with a view to developing other subject areas in the future. 

KEY TASKS 

1. To develop and create education packs for school and community group engagement 
that support early years foundation stage curriculum topics. 

2. To deliver two hour workshops on the topics or domestic animals and wildlife in 
schools and community venues 

3. To facilitate workshop activities that are suitable for the participant group. 
4. To learn about the animals on which the workshops are focused 
5. To learn the workshop aims and objectives and ensure that these are met 
6. To gather evidence that the workshop aims and objectives are met 
7. To work within current data protection law 
8. To implement Freshfields safeguarding and equal opportunities Policies within your 

role. 
9. To provide participant feedback to the Outreach Education Leader.  

 

 

KEY SKILLS 



1. Excellence timekeeping 
2. Reliability 
3. Willingness to undertake training about Freshfields and the education topics 
4. Confident speaking with people of all ages. 
5. Positive with a ‘can do’ attitude. 
6. Friendly and engaging personality 
7. Respect for all people and their personal choices. 

8. To be a positive ambassador for the work of Freshfields Animal Rescue. 
9. To act with the guidance and support of the Outreach Team Leader and in line with 

Freshfields Policies and procedures.  
10. Able to use a computer for post session administration. 
11. Previous teaching experience would be great but is not essential. 
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